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LimitationsResults

Table 1:  Facilitators and Barriers Associated With Pharmacist Roles

• Data may predominantly reflect select 
regions of NL.

• Interviews took place during different stages 
of the pandemic, which may have influenced 
the reflections provided by pharmacists.

Conclusions
Community 
pharmacists 
are integral 

to the 
delivery of 

primary care

There is a paucity 
of research 
examining 
community 

pharmacists' roles 
during a pandemic

The experiences of 
pharmacists will 
help guide the 
development of 

primary care 
response plans

Figure 2: Themes and Illustrative Quotes Given by Pharmacists

Background

Published 
pandemic plans 
focus on acute 

care and 
creating surge 

capacity in 
hospitals

• Semi-structured in-depth interviews with 12 community 
pharmacists were completed as part of a case study.

• Interviews were completed virtually over 1-2 hours and 
transcribed verbatim.

• Transcripts were coded inductively and themes were 
developed using applied thematic analysis (Nowell, 
2017).

• Findings specific to the closure stage of the pandemic 
(March – Mid May 2020) are presented.

Methods

Figure 1: Participant Characteristics (n = 12)

Objectives
• To describe community pharmacists' roles during the 

pandemic and the facilitators and barriers they faced 
in Newfoundland and Labrador.
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• Community pharmacists played a critical 
role in ensuring care during the closure 
stage of the pandemic.

• COVID-19 related changes to pharmacist 
scope of practice (e.g., CDSA exemption) 
supported continuity of care.

• Future pandemic plans should aim to offer 
more robust communication strategies, 
mental health support, and access to 
personal protective equipment.

Women: 75%
Men: 25%

Eastern: 58.3%
Central: 8.3%
Western: 25%

Labrador-Grenfell: 8.3%

Independent 
Pharmacy: 41.7%

Chain Pharmacy: 
58.3%
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